
NOTICE TO OUR KASASA 
ACCOUNTHOLDERS

In response to the disruptive nature of the COVID-19 virus and the impact that it may have on 
you and your family, we have decided to waive the debit card purchases qualification on your 
account(s) for the Qualification Cycle beginning May 1, 2020 and ending May 29, 2020. This is 
being done to not only encourage you to stay home and stay safe, but to also provide you with a 
little bit of financial assistance during this time. *Please note that any additional monthly quali-
fications associated with your account must still be met in order for your account to qualify for 
the rewards.
 

Summary of Changes To Kasasa Account Monthly Qualifications for May 1 - May 29, 2020
 
KASASA CASH MONTHLY QUALIFICATIONS:

• Have at least 10 debit card purchases post and settle: WAIVED
• Have at least 1 bill pay, ACH payment transaction, or 1 direct deposit post and settle: ACTIVE
• Be enrolled in and agree to receive e-statements: ACTIVE

KASASA CASH BACK MONTHLY QUALIFICATIONS:
• Have at least 10 debit card purchases post and settle: WAIVED
• Have at least 1 bill pay, ACH payment transaction, or 1 direct deposit post and settle: ACTIVE
• Be enrolled in and agree to receive e-statements: ACTIVE

KASASA TUNES MONTHLY QUALIFICATIONS:
• Have at least 10 debit card purchases post and settle: WAIVED
• Be enrolled in and agree to receive e-statements: ACTIVE

 
Applicable Qualification Cycle Period Timeframe

 
The adjustment to the monthly qualifications applies only to the Qualification Cycle starting 
May 1, 2020 and ending May 29, 2020.

Truth In Savings Act (TISA) Disclosures

All other aspects of your Truth In Savings Act disclosures remain in place and upon the conclu-
sion of the documented timeframes above, the account’s original qualifications and all other 
terms associated with your account will apply from that point on.
 
While we know this change is small and only for a limited time, we hope it may help relieve some 
of the stress that you and your family may be experiencing during this unprecedented pan-
demic.  If you have additional questions or concerns, please give us a call at 800-432-0387.


